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• DATES •
Every Thursday (excluding
holidays) Pop-iN is open
for a chat, a cuppa and various
activities between 2pm and 4pm 

BINSA Level 1

December

23  BINSA office closes for the festive 
season break 

January 

5    BINSA office reopens for non-client 
contact 

8    Pop-iN recommences 

12  BINSA office open for all programs 
and services 

23  Western Coffee Club recommences 

28  BINSA Board meeting 

29  City  Town Hall Cafe Club 
recommences 

TBA  RTP standard course 

February 

4    Re.focus recommences

5    Rewired recommences

20   Western Coffee Group

25   BINSA Board meeting  

26  Town Hall Café Group 

TBA Youth RTP (yRTP) 

TBA Express RTP (eRTP) in Renmark 
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WHAT’S NEW

Check out BINSA’s website www.
binsa.org with all the latest up to 

date news

BINSA WISHES EVERYONE 
SEASONS GREETINGS AND A HAPPY AND SAFE 

ENTRY TO 2015

More than 80 members and friends joined the BINSA team  
at a wonderful 2014 BINSA Festive Season lunch time cruise 
along the Port River on the Dolphin Explorer on Wednesday 12                     
December - we all enjoyed terrific food, Santa brought along great 
kris kringle for everyone – it was all good fun and so very enjoy-
able.  In 2015 BINSA will look forward to again welcoming you on 
Wednesday 16 December - so go on pop into your diary now …

BINSA Radiowaves
listen out for our 30 sec radio ads 
each month on various 
community stations - 
each month highlighting 
an aspect about BINSA and our 
programs and services.

mailto:info@binsa.org
www.binsa.org
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Going ... Patron 
Emeritus Professor 
Richard Clark  - BINSA Patron 
2005-2014.

Richard Clark has been the 
BINSA Patron since 2005 and 
is ‘retiring’ from that role now 
due to some recent ill health.  

Richard is a co-Director of Brain 
Health Clinics and has been a 
practicing psychologist since 
1987.  

His interests cover both the 
assessment and treatment 
of clients with psychological 
disorder. 

Richard’s  experience 
covers a range of disorders, 
including AD/HD, autism, 
post-traumatic stress disorder 
(PTSD), depression, stress and 
anxiety, traumatic brain injury 
and learning and memory 
disorders. 

Dr Clark completed 
undergraduate education at 
the University of Adelaide and 
a PhD at Flinders University. 

He has had a longstanding 
interest in the relationship 
between brain and mental 
function and has published 
well over 100 papers in the 
field. 

See more at this link  http://
www.flinders.edu.au/people/
richard.clark 

Richard has a special interest 
in neurotherapy as a means 
of treating the psychological 
effects of brain dysregulation 
and as an adjunct to more 
conventional treatments such 
as cognitive behaviour therapy 
(CBT). 

BINSA Comings and 
Goings ...
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saying goodbye ...  I’m 
never certain if starting 
something new is easier than 
when you come to the end 
- but in any case - goodbye 
beckons after 5 years leading 
BINSA.

I’ve often said my job at BINSA 
has been the high point in my 
many careers and it can only 
have been because of what 
BINSA not only represents but 
then sets about to achieve 

BINSA - an organisation built 
on a value base that: 

• respects and promotes the 
human rights of anyone in 
SA affected by an acquired 
brain injury (ABI) and 

• unstintingly represents 
their interests in every 
policy and service domain. 

Leading BINSA has been a 
tremendous privilege as well as 
both exciting and challenging.  

All small not-for- profits are a 
tough call with competing 
priorities being chased by 
limited resources. 

The BINSA constituency 
often present with a level of 
complexity that needs highly 
experienced professional 
skills and expertise to achieve   
meaningful and successful 
outcomes.  

We know an ABI may lead to 
needing life long support and 
personal services and the 
impact on family and friends can 
be overwhelming. 

For these reasons, the focus the 
BINSA Board and I have had 
during the past 5 years has 
been on:

• building financial 
sustainability 

• a skilled team

• delivering a range of 
innovative highly 
targeted programs and 
services.

ABI issues across policy, program 
and services, has resulted in 
BINSA influencing outcomes in 
many significant legislative and 
funding arenas eg: 

• Heating and Cooling 
concessional rebates

• 
partial ‘no fault’ CTP for 
severe and catastrophic 
motor vehicle injuries

• improved legislative base for 
Disability Justice Plan

• representation at 
the co-morbidity SA 
Parliamentary Social Dev 
Committee hearing.

In 2016-17 the entire disability 
sector will make a huge 
paradigm shift as the full 
roll  out of the NDIS is due to 
commence.  

BINSA has been keen to be in 
the front seat so we have 
ensured we’re doing the 
following: 

• mapping out a very 
strategic approach

• remaining relevant by 
developing and delivering a 
range of programs and 
services that support 
immediate needs and 
continue to fill emerging gaps

• creating innovative services 
based on evidence of need 
and a consultative approach 
with members and friends

• adding to each participant's 
capacity to lead the fullest of 
lives 

• building our staff and 
volunteers to be highly 
skilled and committed to 
achieving the best outcomes 
for all.

I leave knowing the past 5 years 
have been ‘pretty busy ones’ and 
that BINSA is well placed to face 
the future.   

Enjoy a very festive season and 
safe entry to 2015, see ya ...  
Cheers and regards Mariann 

He is a founding member 
of the Neurofeedback and 
Psychology interest group of 
the Australian Psychological 
Society Ltd.  

Richard also holds position 
as a Professor in the School 
of Psychology at Flinders 
University, and is a past Head 
of School. 

Richard is a past-President of 
the Australasian Society of 
Psychophysiology.  

His contributions to the 
understanding of brain and 
mental function have been 
recognised by his appointment 
as a Fellow of the Australian 
Academy of Social Sciences.

BINSA is extremely grateful of 
Richard’s longstanding and 
dedicated support and his 
contribution to research and 
clinical practice related to the 
impact of an ABI.  

Everyone at BINSA sends 
Richard the very best regards 
for the future.  The BINSA 
Board is currently considering 
the filling of the Patron role. 
__________________________    

Richard with Pam and Jo 
______________________
Danger-Danger-Danger

2014-15 SA Fire Season =  
keep informed 

http://www.environment.
sa.gov.au/firemanagement/
Burns_and_Bushfires/
Fire_restrictions_and_bans 
Contact the CFS hotline on 
1300 362 361

This has included:

• a rejuvenated Springboard 
Program with additions 
such as Re.wired Fitness 
and Re.focus

• extended Community 
Connections including 
the Western Coffee Club 
and regular Pop-iN

• additional Counselling day
• revised and extended 

Reconnect Transition 
Program with a focus on 
a youth group and also 
delivery into the regions

• diversity in our Advocacy

• selection to deliver the 
External Merits Review 
support service in SA and 
NT - NDIS trial sites.

We’ve also succeeded at a 
number of smaller short term 
projects eg; 

• the Buddy program; and

• the Reach and Retune 
Project will in part train ABI 
volunteers to become 
statewide ABI/BINSA 
ambassadors raising 
awareness and better 
understanding of what it 
means to have suffered an 
ABI and why it’s important 
to maintain a specialised 
organisation such as BINSA. 

Along the way we’ve achieved: 

• Certification level under 
ASES passed both our 2 
NDAP audits.

In the governance domain 
BINSA moved towards the 
future through: 

• revision and adoption of a 
new Constitution and

• introduced the election of 
a skill based Board 
membership.

Our constancy in representing 

Going ...Volunteer 

Valmai Mackenzie - has 
been a BINSA volunteer 
for more than10 years and 
is one a of a very special 
group of people who have 
dedicated more than 10 years 
of volunteering towards 
assisting and supporting 
South Australians who have 
been affected by an acquired 
brain injury (ABI).

Valmai is ‘retiring’ from her 
volunteering with BINSA 
to be more involved and 
available to her family.

Valmai has been volunteering 
with the BINSA Springboard 
Program in both the 
Therapy and the Learning 
and Lifeskills components.   
She has assisted many 
participants reach their 
specific goals and  achieve 
more independence because 
they were able to improve 
eg. their speech, movement, 
fitness, relationships.  

Valmai has made a 
tremendous contribution 
and while we say it often - 
BINSA could not do our work 
without you Valmai and that’s 
the truth.  

Everyone at BINSA and 
especially Victoria, Catherine 
and all the Springboard team 
wish you the very best for 
the future and hope you will 
come back and be our guest 
at our regular  events.  

Thanks heaps Valmai     
__________________________



Administration

The last 3 months of each year 
must be the busiest for the 
Administration side of BINSA.

From the back office dealing 
with final accounts and 
contract acquittals to replacing 
PC hardware which corrupted 
causing Karen and Mariann lots 
of angst on top of trying to get 
the 2014 Annual Report out! 

The 2014 BINSA AGM was 
well attended and our Guest 
Speaker discussed the progress 
of the NDIS trial  in SA and 
what the next 2 years  holds.  
The presentation is on the 
BINSA website along with the 
Annual Report.   

This year BINSA partnered 
with ParaQuadSA (PQSA) and 
Lifetime Support Authority 
(LSA) to host the 2014 IDPwD 
on Light Square - one of our 
biggest and most enjoyable 
events. We served about 250 
meals - so that was pretty 
good but we’re working on 
making the event even bigger 
next year. There will be lots 
more attending and more 
organisations joining in and 
bringing their information 
and setting up booths plus 
encouraging more people.  See 
pics in the website and on our 
photo spread. 

Admin plays a central role in 
ensuring we have all the right 
consents with the Adelaide 
City Council plus organising 
volunteers to set up and set 
down. Finding additional 
sponsors is critical and we’re 
thankful to Adelaide Lions Club 
for coming again - everyone 
loves the sausage sizzle.  

The lamb on the spit was 
done this year by a sponsored 
caterer assisted by the very 
generous support of LSA - the 
mini ‘yiros’ created by the 

The final big event for 2014 has 
been the annual BINSA Xmas 
party - always a terrific time - as 
you can read on our front page 
- see some of the pics on the 
centre spread. 

BINSA wraps up the year on 
23 December and the office 
opens up for full services on 12 
January 2015.

Don’t forget if you have a 
medical emergency then 
contact your usual health care 
provider or go to an available 
emergency department. 

Now  just as Karen did  - I can’t 
go without my usual call for 
volunteers...and this issue is no 
exception

Volunteers, volunteers 
volunteers! 

WE NEED YOU

BINSA volunteers help across 
all our programs, and of course 
many ‘work’ behind the scenes 
with events and IT support.  
Many other types of support 
are offered eg by means of 
donations, fund raising and 
organisations that dedicate 
their ‘casual’ day funds to 
BINSA.  Call us - you know you 
want to!
toni@binsa.org or phone 
82177600, 1300733049 or pop 
in to see us at 70 Light Square. 
____________________________

NDAP Advocate 
Advocacy update ... 

At the end of September we 
welcomed Praneeta Singh who 
assumed responsibility for the 
National Disability Advocacy 
Program (NDAP). 

With at least 5 years of 
disability advocacy experience 
at another organisation 
Praneeta has quickly settled 

into the role.

As New Year is approaching 
BINSA wants to take this 
opportunity to thank our 
BINSA constituents for trusting 
the advocacy team to assist 
with your concerns. 

The past year has been a really 
hectic one and we have far 
exceeded our NDAP targets 
- so we know there’s a very 
big demand for our advocacy 
services.  

The key areas requiring 
advocacy support were around 
accommodation, legal, finance, 
employment and community 
issues. 

We want to thank BINSA’s 
esteemed networking partners 
and their contribution to 
achieving excellent advocacy 
outcomes for our constituents. 

We have much more work to 
do in 2015 especially because 
we’ll be preparing for the NDAP 
audit. We have to transition 
to the National Standards for 
Disability Services (NSDS). 

BINSA’s advocacy team wishes 
you and your families a safe, 
happy holiday season and a 
very happy new year. 

Praneeta Singh can be 
contacted for advocacy 
referrals on her direct 
number 8217 7608 or BINSA 
reception on 8217 7600. 
__________________________

External Merits Review 
Support Service (EMR) 

The past few months have 
been a very busy time for the 
External Merits Review Support 
Service (EMR). 
Mariann and Tegan ventured 
back to the NT to present at 
the National Disability Services 
Forum in Tennant Creek 
which gave service providers 
a comprehensive overview of 
the NDIS.
EMR continued page 10 

BINSA PROGRAM REPORTS 

4
9

BINSA PROGRAM REPORTS 

Springboard  Program
including Re.focus and 
Re.wired Fitness 
As we are coming to the end of 
the year, the Springboard staff, 
volunteers and participants 
would like to congratulate and 
send our best wishes to Anne 
Rowlands, Robert Tanti, Jane 
Trowse and Brett Afford, who 
have completed three years 
with the Springboard program. 

BINSA staff, volunteers and 
participants celebrated with 
the graduates and their 
families with two separate 
afternoon tea presentations. 

May the skills they have built 
over the years be only the 
foundations for new challenges 
and adventures ahead. 

This quarter has also seen 
another successful and 
enjoyable outing in the 
Springboard program. 

Across two days, Springboard 
participants, staff and 
volunteers experienced 
a guided tour of the new 
Adelaide Oval. Some of the 
highlights of the tour included 
going inside the heritage 
scoreboard and sitting in the 
commentary boxes. 

The tour was very much 
enjoyed by all and a big 
thank you must be extended 
to the oval management, 
who gave our organisation a 
discounted price and were very 
accommodating to all of our 
needs. 

Another achievement for the 
Springboard program this year 
was the commencement of the 
Re.focus program. This saw 
two participants successfully 
complete the physio program 
and two participants complete 

the computer skills program. 

The Re.focus program will be 
recommencing in the new 
year, if you are interested 
in attending either the 
physiotherapy or computer 
skills components of the 
program please contact 
Victoria Zelipski on 82177602 
or vicki@binsa.org 

As many of you may be aware 
the Springboard program runs 
with the assistance of many 
dedicated volunteers and it is 
always hard to say goodbye 
when volunteers leave us to 
move onto other things but 
this year we say an especially 
hard goodbye to one of our 
longstanding volunteers 
Valmai Mackenzie. 

Valmai has been volunteering 
with BINSA for over 12 years 
and with a nursing background 
has bought a wealth of 
knowledge and experience to 
the Springboard program, we 
wish Valmai all the very best 
and look forward to seeing her 
at BINSA events throughout 
2015.

On behalf of the staff, I would 
like to acknowledge and 
thank current volunteers, 
students and participants for 
their ongoing efforts as they 
continue to work together to 
help strengthen the efforts 
to reach goals and improve 
quality of life fresulting from 
an ABI.

May you all enjoy a safe and 
happy Christmas and new year.  
We look forward to your safe 
return for 2015.

All the best
Springboard Team

_________________________

Re.wired Fitness Program 

Re.wired is continuing to 
run with small groups of 
participants. 

The program continues to 
assist individuals to become 
established in exercise 
programs in their local area. 

This quarter has been mostly 
assisting ongoing clients but 
there will be a new program 
starting in 2015. 

If you require assistance 
starting exercise or finding a 
suitable program in your local 
area contact Catherine on 
8217 7607 or catherine@binsa.
org to find out  more.
__________________________
Reconnect Transition 
Program (RTP) 

The Reconnect Transition 
Program (RTP) is a ten-week 
group program.  It assists 
people to adjust to day-to-day 
life after an ABI by providing 
them with the opportunity to 
talk about their experiences 
and work through their 
challenges in a supportive 
environment. 

The standard RTP is for people 
aged 25 – 65 years. 

RTP Coordinator Ed Weaver, 
Chris Farrand RTP Alumni and 
placement student Jennifer 
Cruise worked hard during 
the year to continue to update 
this excellent program, based 
on the feedback and these 
changes were well received. 

The last program was a great 
success, and this could not 
have been achieved without 
the fantastic contributions 
of mentors John Furda, Sue 
Nicholls and Terry Somerville.

RTP Continued page 10 ...



IDPwD 2014  
Light Square Adelaide 2014 BINSA Christmas Lunch 

Santa with Nick from  
Andersons Solicitors  

Santa and Student  
Jenny Cruise  

Santa and Keryl Beesley 

Santa and Bob 

Ryan, Anita & Nick from Andersons  

Suzanne from Andersons 
Solicitors  

Michael from Andersons 
Solicitors 



Bill, Sarah & Jane at RAH disability Expo 

Bill and Jane at RAH disability Expo 

2014 AGM 

Bits and Pieces 

Peter Garrett, Mariann McNamara 
and Tegan Whittard 

Western Coffee Club  
 Christmas Party 

Springboard 

Springboard Participants, Volunteers and Staff Adelaide Oval 
Learning Lifeskills outing. 

Brett Afford Springboard Anne Rowlands Springboard  
Graduate 

Robert Tanti Springboard  
Graduate Springboard Christmas  

afternoon tea 
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EMR continued from pg 4

They seized the opportunity to 
catch up with as many service 
providers as they could jam 
into the 4 days that they were 
there, plus distributing ‘the 
hot off the press’ promotional 
posters far and wide 
throughout the Barkly region. 

The visit was a huge success 
and we look forward to our 
next visit in Feb 2015.  
We are also pleased to 
announce we have just 
released radio ads on the 
Central Australian Aboriginal 
Media Association (CAAMA) 
station in 2 indigenous 
languages, Warumungu and 
Alyawarr. 

In other EMR news, SA saw its 
second case appear before the 
AAT setting some precedence 
for the NDIS trial however, due 
to the age of the participant 
we are unable to release any 
further details. 

For more information please 
contact Tegan on 08 8217 
7603/1300 733 049 or email 
tegan@binsa.org - Monday-
Friday 9am-5pm.
___________________________
Reconnect Transition 
Program (RTP) continued 
from page 9

In other news, early in 2015 
Ed Weaver will visit Renmark 
to deliver the 5 hour express 
RTP (eRTP) course as part of 
our strong commitment to 
assisting people in regional 
communities who have an ABI.

The RTP is a free program 
that is funded by the Motor 
Accident Commission and so 
available to those whose injury 
was sustained as a result of a 
road trauma incident. 

RTP will kick off again in late 
January 2015, and we are 
currently seeking registrations 
for both the standard and 
youth (yRTP – for people 
aged 16 to 25) versions of the 
program. 
For more information please 
contact Ed on 08 8217 7614 or 
email edward@binsa.org
_____________________________
RTP Alumni 
The Alumni will be adding new 
intiutives in 2015.
BINSA is looking to maintain 
much of the group discussions 
that happen around the shared 
experience of ABI, but also to 
diversify with developing a 
social group that meets outside 
of BINSA working hours. 
This group will be self-
contained to a large extent, 
with BINSA providing regular 
“meet ups” for BINSA members. 
BINSA is also looking to host a 
“research initiative” as part of 
the RTP Alumni, where people 
can identify and research areas 
of personal interest, related to 
their experience of ABI. 
As noted earlier, the RTP 
Alumni will continue to have 
monthly meetings at the BINSA 
offices, for discussions around 
relevant topics. 
Please contact Chris Farrand on 
8217 7601 or chris@binsa.org 
with any ideas around content 
for the monthly sessions, or 
if you are interested in the 
research initiative!
__________________________
Community Connections 
(CL&L) 

BINSA Coffee Clubs

The City Coffee Club will 
recommence at the
Town Hall Café 2pm-4pm on 
Thursday 29 January and the 

BINSA PROGRAMS continued Western Coffee club

at Café deVillis at Mile End on 
Friday 23 January.

BINSA Pop-iN

Participants have enjoyed this 
regular catch-up on a Thursday 
afternoon. The first session 
for 2015 will be on Thursday 8 
January 2015 at the  usual time 
of 2-4 pm.
In 2015 we will be holding 
more sessions including 
“Be Kind and Unwind” and 
some art workshops.
We will also look at some 
possible short trips within
 the community. Flyers will be 
distributed when dates and 
times have been scheduled.

If you would like more 
information on BINSA’s 
Community Connections 
programs please contact 
Shaneen on 8217 7605 or CC
1300 733 049 or email
Shaneen@binsa.org
_____________________
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Sponsors
Buggyboo Canvas Art, 
Novelty Sensations 
Glow Candles. 
Ultimate Hampers - Chosen charity 
5% of sales
The Engine Room SA-Xmas party 
donations. 

IDPwD Partners and supporting attendees
Lifetime Support Agency 
ParaquadSA SA 
Guide Dogs 
Muscular Dystrophy 
MPOT Access Fitness
BUPA 
Adelaide Lions Club
 Wolf & Meri Karschimkus 
Opal bike
Cal Williams musician
Patty McGrail (face painter) 

BINSA ACKNOWLEDGEMENTS AND THANKS

Springboard Program, 
Peak Body

Learning and Lifeskills
 Reach and Retune Project 

Reconnect Transition Program

NDAP Advocacy, EMR 
Support Component

BINSA Gratefully acknowledges 
the following for the generous 
assistance during 2014 BINSA 
IDPwD and 2014 BINSA 
Christmas Party 

Sharron Williams,
Suzanne  Edwards
Valmai MacKenzie
Yang Kim (Hiro)

Springboard Re.focus
UniSA Health Promotion in 
Physiotherapy
Tsung-Jern Chun
Kiah Hosking
Amanda Buhlman
Administration General
Keryl Beesley Volunteering at 
BINSA since May 1997 - thanks
Keryl - you’re the best!
Dion Zakeli - IT hardware removal

Program Advisory/Events 
Support Committees
Springboard Advisory
Group
Anna Miles
Cherie Archer
Delores Wells
Fiona Creed
Liz Williams
Tina Benbow
Reconnect Transition
Program (RTP)

RTP Men tors 
John Furda
Sue Nicholls 
Terry Somerville
RTP Advisory Group
Adrian Horan
Terry Somerville
Donna Lambdon

BINSA Board Members and 
External Communications sub-
Committee 
Keryl Beesley 
Peter Lane
Bob Tetley 

Flinders University Presentation
John Furda 
RAH Expo
Bill Wright
Jane
Sarah
Bequests 
Adelaide Lions club 
Adelaide West Rotary Club 
P Hoare 
Lewis Lodge 
The Ride 

BINSA gratefully acknowledges 
the funding received from the 
Department of Social Services 
(DSS)

Suppliers
Aussie Party Hire

Specialist Consultants
Angela Gregory – Accountant 
InterIntra – IT and Website
Annie Hastwell and Catherine 
Zengerer - Uncanny Media
Ian Wheeler - Boko 
Constructions  
Joan Tamiaans – Minute Taker 
BINSA Board
Joanna Gray - United Care Bowden 
Michal Dutkiewicz –  Illustrator
Sue-Anne Gale - Speech 
Pathologist
Susanne Hillier (Dr)  
 – Physiotherapist
WorkCoverSA - Return to Work 

Bill Wright 

Pro-active People Solutions 
Student Practicum

Jennifer Cruise 
Batchelor Social Work and Social 
Planning - Flinders Uni
Certificate 4 Disability 
Carla Acosta 
Disability Diploma
Jane Ang, Lucy Lui, Sara Justalero. 
Equals International 
Bachelor Education & Disability
Brooke Candy, Carly Legg, Kaitlyn 
Wright, Sheree Seaman
Bachelor Physiotherapy 
Amanda Buhlman, Kiah Hosking, 
Tsung Jern Chin
UniSA 
Volunteers 
Springboard Program

Bill Wright
Colin Winsor
Con Finos
Daniel Lawrence
Elle Finos
Jessie Wu
Joan Brown
Monica Ayliffee
Patricia Jamieson
Robert Semmens
Simone Hunter
Shannen Buckland
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