
Case Management

Our team of Case Managers can act as a key  
contact person and an interface between agencies 
and their clients and will work collaboratively with 
every party to ensure the best outcome for the person 
with a brain injury – that aligns with their goals. 

Our Case Managers will also work closely with service 
providers to ensure they are delivering the required 
services, including coordination across multiple  
agencies should it be needed.

Our approach:

	z Is person-centred  
and person driven

	z Is holistic, creating a 
support network that  
wraps around the client

	z Encompasses all  
life domains.

How can Case Management 
support you?



As key contact 
person, we can 
provide support 
including:

	z Recommendations 
for services, therapies 
and activities to help 
achieve goals

	z Assistance in managing 
finances, completing 
housing applications 
and maintaining 
tenancies

	z Coordination of  
referrals to services  
and the implementation 
of these services

	z Help to determine 
eligibility for employment 
services and link with 
suitable providers

	z Centrelink liaison 
and assistance with 
applications for payments 
and concessions

	z Assistance to enrol in 
educational programs  
and linking to student 
support services

	z Supporting at medical and 
specialist appointments

	z Facilitating community 
integration and 
connections with social 
and support groups

	z Working with corrections, 
and with drug and  
alcohol agencies.

Who is this  
service for: 

Our Case Management 
Support Service is available  
for anyone in South Australia 
that is living with an acquired 
brain injury. 

We can work with:

	z Trustees

	z Third Party insurers

	z Exceptional  
needs units

	z Compensation  
agencies

	z Return to Work  
services, etc.

We can support with long 
term case management, 
or specific, time-limited 
supports to help with a 
particular client need. 

This is a fee for service 
support – talk to us  
today to learn more 
about how we can 
support you to support 
the people you are 
working with.

www.braininjurysa.org.au

Have any questions? 
Please contact us to learn more.

Email  
info@braininjurysa.org.au

Telephone 
08 8217 7600

Connect with us 
BrainInjurySA

Sign up to our eNews 
www.braininjurysa.org.au/signup

We support the
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