
What is our Case Management service?

Our Case Management service provides 

personalised support to help people 

living with ABI build life skills and better 

access community facilities and services.

Qualified case managers work closely with individuals 
and their families to understand their needs and tailor 
support to suit the individual.

Case Management – 
Personalised Support



If you would like to access our 
Case Management service 
or need more information 
about any of Brain Injury SA’s 
services, please contact 
our team using one of the 
following methods:

How do I access the service?

www.braininjurysa.org.au

Telephone 
08 8217 7600 
Email 
info@braininjurysa.org.au 
Country callers 
1300 733 049

Assistance can cover a 
broad range of services, 
including:

zz Recommendations 
for services, therapies 
and activities to help 
achieve goals

zz Assistance in managing 
finances, completing 
housing applications and 
maintaining tenancies

zz Coordination of referrals 
and implementation  
of services

zz Help to determine 
eligibility for employment 
services including 
Centrelink liaison

zz Assistance to enrol in 
educational programs 
and link people to 
student support services

zz Support attendance to 
medical and specialist 
appointments

zz Facilitating community 
integration and helping 
people connect with 
social and support 
groups

Our case managers  
will also work closely  
with service providers to 
ensure they are delivering 
the required services, 
including coordination 
across multiple agencies 
should it be needed.

Who can use the 
Case Management 
service?
Our Case Management 
service is available to 
anyone in South Australia 
living with an ABI, regardless 
of their age on a fee for 
service basis.

Who runs the  
Case Management 
service?
Case Management services 
are provided by Brain Injury 
SA’s team of qualified and 
professional case managers, 
who work closely with 
individuals, their families  
and services providers.


