
Making a Referral  
to Brain Injury SA

Getting started  
with us

If your service needs 
are clear, we will make 
arrangements to get  
them started as quickly  
as possible. 

If you are not sure what 
your service needs are 
or they involve a number 
of services, your initial 
appointment will be with 
a Senior Therapist who will 

help you identify your goals 
and what you want from 
your services. This may be 
face to face or by phone.

Your services will then be 
booked in and commence.

Locations 

	z South

	z Central

	z North

	z Regional Outreach 
Program

Funding

Our services are fee for 
service, and you will 
need one of the following 
funding sources to access 
our services: 

	z NDIS

	z LSA

	z RTWSA

	z Third Party

	z Self-funded

If you do not have a source 
of funding, you may be 
eligible for support in 
our BISA Connect clinic. 
More information on BISA 
Connect can be found on 
our website.

At Brain Injury SA, we support people  
to embrace life after brain injury.

You can make a referral to Brain Injury 
SA in 2 ways: 

By completing the online referral form, 
which sits on our website, and completing 
as much information as possible or,

Contacting our administration team,  
who will be able to take your referral 
details over the phone.

For all general enquiries 
about our services, please 
phone 08 8217 7600,  
visit our website, or follow 
us on social media.
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www.braininjurysa.org.au

Our Intake and 
Service Delivery 
Process

Have any questions? 
Please contact us to learn more.

Email  
info@braininjurysa.org.au

Telephone 
08 8217 7600

Connect with us 
BrainInjurySA

Sign up to our eNews 
www.braininjurysa.org.au/signup

We support the

Initial Assessment
Face to face meeting 
with your therapist/s to 
understand your needs 
and goals.

Work Towards Your 
Goals (Intervention)
Your therapist/s will work 
with you and your supports 
to meet your goals.

Goal Review
A time to review your 
progress, set new goals 
and discuss next steps.  
This may include a referral 
to other therapists.

Progress Reports
When required, we 
will write a summary 
of your progress and 
recommendations  
for future support.

Referral
Referral received and 
acknowledged by us 
within 2 business days. 

Contract for Services
Service agreement 
and consent to share 
information is signed. 
 

Allocation to  
Therapy Team
The team will allocate 
therapist/s and advise 
commencement of  
service date.
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