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Chair’s  

Report
across the year from all service sites. We have been very 
appreciative of the support generated by this and other 
events, including fund raising achievements by Ed Fowler 
for the organisation by running the Sydney marathon. 
In a year where a sense of time has sometimes been 
distorted, it is important to reflect on all that has been 
achieved during the last twelve months.

Like so many of us in the community, the Board could not 
have anticipated the sudden impact of the COVID-19 
pandemic, resulting as it did in limiting ways services could 
be provided from mid-March 2020. In reflecting on the 
demands this placed on the organisation, individuals and 
their families and the community as a whole, a positive gift 
has been the opportunity to speed up delivery of certain 
strategic agendas and I would like to acknowledge 
the hard work of staff to make this happen. In direct 
response to the pandemic but also fulfilling a plan already 
in train, we were able to quickly establish an on-line 
stream of service provision and to maintain service access 
for the majority of our participants. We have seen the 
importance of sometimes looking at service provision 
in different ways, to open new doors and reach more 
people. The Board have also been very pleased with the 
level of collaboration that the organisation has continued 
to achieve, striving always to reach more people and 
extend the benefit service access can provide, including 
in partnership with other organisations. We have seen 
our relationship with Flinders University deepen, and 
additional partnerships established.

As Chair of the Board it has been my pleasure to be 
part of delivering to our strategic agenda, despite the 
challenges of the year. We have continued the pathway 
set the previous year towards our vision, to enable people 
embrace life after brain injury. As the country emerges 
from the restrictions we have all had to endure at some 
level, I think we will be stronger and more empowered  
to realise this vision, and to strengthen our contribution  
to making this happen.

Whilst we in South Australia did not encounter quite 
the extremes that Dickens spoke of in his famous 
introductory paragraph, it has been a year that has 
provided challenge, demanded innovation, and in 
summary created responses from the staff team of 
which I think we can be proud. 

At the beginning of the financial year the Board was 
excited and buoyed by the growth in service provision 
to people with brain injury being achieved. Having 
successfully opened our new facilities in Noarlunga, 
we went on to open our third Rewire hub in Elizabeth 
in October, resulting in improved service access for the 
community we serve. It was my great pleasure to share 
with the organisation the ever-growing event of Brain 
Injury Awareness Week launch, promoting improved 
understanding of brain injury in the community and 
bringing people together to celebrate the achievements 
of those living with brain injury. I found this event both 
inspiring but also a reminder of the importance of the 
ABI community being supported to have a voice and 
services tailored to their needs, both objectives of the role 
played by Brain Injury SA in the community. In January, 
our successful audit as a registered service provider with 
the NDIS confirmed we were achieving and striving to 
exceed the necessary standards in service provision and 
numbers of people using our services continued to grow 

“It was the best of times, it was the  

worst of times….”, well known opening 

to Tale of Two Cities by Charles Dickens, 

seems a fitting summary of the year we 

have experienced at Brain Injury SA.

Vladimir Malcik 
Chair of Board
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we needed to ensure individuals could continue to 
access advocacy and support services, and generally 
work together to get through the pandemic in the best way 
possible. I cannot speak more highly of the hard work and 
commitment of the staff team to pull together through these 
difficult times and I thank all our service recipients for their 
patience and willingness to try new ways to engage with us. 
We are very proud of what everyone has achieved during this 
challenging period, and whilst glad we are now able to meet 
with our participants face-to-face again, we have learned 
much from this experience. We know that on-line service 
provision cannot replace face-to-face delivery, but the more 
we understand its potential, the more use we can make of  
this alternative service option.

Prior to the significant restrictions of the pandemic, the 
organisation delivered another wonderful event for the launch 
of Brain Injury Awareness Week 2019. Brain Injury Awareness 
Week is a National initiative, and as an organisation we were 
thrilled to further grow interest and support for the annual 
launch by Brain Injury SA. More information on this outstanding 
event can be read elsewhere in this report.

In reviewing our strategic progress, the Board reminded us  
to “hasten slowly, grow with vigour”. Important in developing 
vigour for the organisation has been working in collaboration 
with other organisations, for mutual support and the collective 
benefit of the community we serve. Through the year we 
have deepened our engagement with Flinders University  
in hosting students and continue to explore further ways  
we can work together for excellence in service delivery  
and training provision. We have met regularly with the Stroke 
Foundation and hosted the training of their volunteers.  
We have shared ideas and explored initiatives for collaboration 
and better service provision to stroke survivors with Stroke SA. 
The Board’s wise words recognise that we are in a hurry to 
reach more people living with brain injury in the community, 
but this must never compromise the quality of what we do.  
In support of our role as a Peak Body in South Australia, 
this year we completed an important consultation project 
with the brain injury community, providing us with a strong 
foundation of information on how to continue developing 
our services, and our advocacy with meaningful focus and 
accurate response to the needs of the people living with 
brain injury and their families. As we enter a new financial 
year, I look forward to working with the Board and staff in 
responding to this research in the way we grow and how  
we develop the services we provide. 

In closing, I would like to thank the Board for their time  
and wisdom in difficult times, and the staff for their amazing 
contribution to how we have been able to grow and develop 
during the last twelve months, despite the externally imposed 
limitations we have endured. I also thank and appreciate 
the confidence our participants place in us by choosing 
Brain Injury SA as their provider of services and look forward 
to continuing to work with you to achieve your goals in  
the coming year.

CEO  

Report

With a clear strategic plan provided by the Board 
we were excited to open our Southern Rewire hub in 
Noarlunga at the start of the year in July and deliver the 
long awaited Rewire Service Hub in the North, opening 
in Elizabeth in October. This has created extended 
geographic access across wider Metropolitan Adelaide 
for our services and allowed expansion for increased 
service provision. We had envisaged ways we could 
extend our service provision further with on-line service 
access, and our upgrading of IT services in the previous 
year had been an important step in this direction.  
The impact of COVID-19 in March required us to rapidly 
review ways we could enable participants to continue  
to safely access service provision. Our preparation  
for on-line services supported us well in this unexpected 
operational environment. This has required staff to learn 
new skills and problem solve in new ways, all the while 
assisting our participants continue on the pursuit of  
their goals in the safety of their homes. Additionally,  

The year we have just experienced  

will be well remembered as one in 

which the organisation learned just  

how nimble it could be in responding  

to unforeseen challenges.

Liz Forsyth 
CEO
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Y ear in Review
July  
2019

Open South

The Minister for Health  
and Wellbeing, the 
Honourable Stephen Wade 
MLC joined us to open 
our Southern Rewire Hub 
at Noarlunga. An exciting 
project strengthening our 
partnership with Flinders 
University and giving access 
to our services to the 
communities in Southern 
Adelaide and the Fleurieu 
Peninsula.

August  
2019

Brain Injury 
Awareness  
Week 2019

BISA hosted another 
wonderful gathering to learn 
more about the impact of 
brain injury in the community 
and what can be done  
to address this.

September 
2019

Ed’s Marathon

Ed’s Mini Marathon was a 
fun send off for Ed Fowler 
travelling to Sydney to run 
the real thing! A personal 
goal achieved, and over 
$13,000 raised for our 
gantry. Thanks Ed.

October  
2019

Open North

Joined by Mayor of 
Playford, Glenn Docherty, 
we were very pleased to 
open the Northern Rewire 
Hub in Elizabeth providing 
a full range of our services 
to communities in Northern 
Adelaide.
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December 
2019

Participant 
Christmas party 
& International 
Day of People 
With Disability

International day 
celebrations in Victoria 
Square, recognising 
achievements, sharing 
abilities, and enjoying 
a wonderful day out. 

The annual participant 
Christmas Party was 
held in the foyer of 
TAFE this year, providing 
a chance for us to 
catch up with our 
participants and their 
families in preparation 
for Christmas.

March  
2020

Board Trainees start  
& COVID-19 Hits

The Board welcomed the two 
new Board Trainees, Lauren Spear 
and Ed Fowler. As a new initiative 
to deepen Board knowledge 
and representation of lived 
experience of brain injury, the 
Board trainees were selected 
via a competitive application 
process. Appointed for a one year 
term, Board trainees participate in 
all Board discussions and activities, 
except for voting. In return, 
the Board support the trainees 
in their skill development, the 
experience providing a valuable 
learning opportunity supporting 
employment and career goals. 
We were excited by the level 
of interest in joining the Board 
in this role and look forward to 
maintaining this as part of our 
Board structure in future years.

June  
2020

Gantry Arrival 
& Dietitian 
commencement

Delayed by the pandemic, 
shipped specially from Belgium, 
we were excited to finally 
launch the “Freedom Bridge” 
in the Central Rewire Hub. 
Funded by Ed’s Marathon run 
in Sydney, this equipment is 
opening new doors in assisting 
people regain strength mobility 
and confidence through their 
therapy services.

We further extended 
our specialist services to 
include those of a Dietitian, 
experienced in addressing 
dietary needs and associated 
food challenges of people 
living with brain injury.

April  
2020

Launch Telehealth

The COVID gift to BISA was 
to speed up the launch 
of our already planned 
Telehealth services, 
enabling our participants 
to receive therapy and 
support on-line during the 
pandemic shutdown and 
into the future as needed.
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injuries from different causes. These stories 
touched and inspired all present – there 
weren’t too many dry eyes left in the room 
by the end! The panel members gave 
important insights into just how difficult the 
road can be for people living with brain 
injury, while at the same time highlighting 
the amazing things that can be achieved 
through persistence and hard work,  
support from family and friends, and hope.

We capped off the event with the  
annual Brain Injury SA Awards, which 
went to two extraordinary individuals.  
Eli Murn received the Service Excellence 
Award for his tireless work as a Mentor 
helping people with recent injuries to 
work through the new changes and 
challenges in their lives. The Individual 
Achievement Award was taken home 
by Rewire participant Daniel Woolley, 
who has put in the work to live an 
independent life following the severe 
traumatic brain injury he sustained in  
a motor vehicle accident.

We extend a big thank you to our 
Presenting Partner the Lifetime Support 
Authority for helping us to deliver a truly 
memorable BIAW Launch.

We are focused on continuing to grow 
the reach of this important event every 
year, as we strive to achieve…

Having outgrown our previous venues, 
this year’s event was held in the Adelaide 
Oval’s stunning Ian McLachlan room.  
With ABC presenter Emma Rebellato as MC, 
more than 300 people enjoyed a morning 
filled with inspiring stories and important 
messages about acquired brain injury.

BIAW is a national initiative that aims to 
create a world that is more understanding 
of brain injury, as greater awareness among 
the broader community will reduce the 
unnecessary barriers and misconceptions 
that people living with brain injury face 
every day. We were thrilled to have more 
members of the general public than ever 
before come and learn about brain injury 
at our launch.

Following an introduction from BISA 
CEO Liz Forsyth, we were treated to a 
fascinating and uplifting presentation 
on the brain and neuroplasticity by 
renowned cognitive neuroscientist,  
and Founder and CEO of the NeuroTech 
Institute, Dr Fiona Kerr. Her presentation 
took a closer look at the brain and its 
remarkable ability to rewire itself following 
injury. We all learned something about 
what we can be doing to promote brain 
health and get the most out of our brains.

Always a highlight of the launch is 
the panel discussion. This year, BISA 
psychologist Ed Weaver interviewed Kyle 
Treacy, Liz Bedford, and Laura McMahon, 
who each shared their remarkable stories 
of adjusting to life following severe brain

Brain Injury Awareness Week Launch

On Monday the 19th of August we held our annual launch  

of Brain Injury Awareness Week (BIAW).

understanding of brain injury. a world moreService Excellence Award 
winner Eli Murn (left) and  

Individual Achievement Award 
winner Daniel Woolley (right).
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This year the REWIRE Therapy program 

has followed its strong commitment to 

provide therapy in the local regions. 

After the successful opening of the Southern Rewire Hub 
at Noarlunga, the REWIRE team extended it’s reach to 
the Northern Suburbs. The opening of the Elizabeth Hub 
occurred in September and has witnessed a steady 
growth in clients and clinicians. With the introduction  
of these 3 metropolitan hubs, the reach of therapy now 
extends into regional areas such as Gawler, the Barossa 
and Fleurieu Peninsula.

In December BISA held its annual client Christmas party, 
a great way to reconnect everyone, reflecting on 
individual successes throughout the year. December 
also saw the release of a 7-part web documentary  
series by The Advertiser and Sunday Mail, featuring Holly 
Scott, a REWIRE and LSA participant. Holly has used this 
platform to promote awareness of people living with ABI 
following road trauma. Staff were able to attend and 
support Holly for the premiere at the Mercury Cinema.

January was an exciting month as we welcomed  
an influx of new staff to support the growth of REWIRE.  
The new staff have bought a renewed energy and 
outlook with a strong commitment to support clients 

‘Embrace Life After Brain Injury’. Students are an  
integral part of our REWIRE therapy team and we  
have continued a close partnership with Flinders 
University and the University of SA. This partnership 
affords us greater opportunities to extend our clinical 
knowledge and build a skilled future workforce.

The use of Telehealth rapidly expanded as a result of 
COVID-19. As the restrictions of face-to-face therapy 
were introduced, Telehealth allowed staff the flexibility  
to deliver safe and effective services based on participants’ 
individual needs. Whilst most participants have chosen 
to return to face-to-face therapy, some have chosen to 
continue with Telehealth, which has allowed us to extend 
our reach into more remote, rural areas. 

During the early months of 2020 we identified the need 
to incorporate a Dietitian into our inter-disciplinary team. 
Preliminary work and recruitment were completed 
supporting the introduction of this new service. 

In June 2020 we saw the installation of the Freedom  
Bridge, which is a piece equipment that assists people 
stand, walk and train to regain mobility by supporting them, 
through suspension on a mobile gantry. This equipment 
was only possible due to the massive fundraising effort  
of Ed Fowler, who ran the Sydney marathon in 2019.  
We are already seeing the benefits of being able to  
use this equipment with our participants. 

In addition to individual opportunities for professional 
development we have continued the monthly Rewire 
in-service meetings, providing staff with a wide range 
of outside speakers to support continuous professional 
development and an inter-disciplinary approach  
in our services.
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Reconnect Transition Program (RTP)

The 2019/20 year has certainly been an eventful one 

for the Reconnect Transition Program (RTP), with the 

disruption caused by COVID-19 leading to exciting 

changes and innovation.

The RTP is comprised of group 
programs that assist people with 
adjusting to life following a brain 
injury and connecting with their 
communities. Funded by the Lifetime 
Support Authority, it helps people 
who sustained a brain injury following 
a road trauma. Since the RTP began 
in 2007, it has helped many South 
Australians.

The RTP provides supportive group 
environments where people can:

 z Explore and share their experiences 
of life after brain injury

 z Gain further knowledge around 
the brain and neuroplasticity

 z Meet new people and make friends

 z Work through changes and 
challenges

 z Build strategies for improved 
resilience and wellbeing

 z Take steps to increase their 
participation in the community

In 2019/20, three 10-week programs for 
people aged over 24 were delivered, 
as well as a youth RTP (yRTP) for 
younger people. Monthly BISE (Brain 
Injury Support and Education) Group 
sessions were well attended. In March 
we said goodbye to Ashlee Raymond, 
previous RTP Coordinator, and thank 
her very much for her contribution.  
We also welcomed Matt Harland to 
the team, a psychologist-in-training 
whose enthusiasm for learning 
and assistance has been greatly 
appreciated.

When COVID-19 struck South  
Australia in March, there were 
three remaining sessions to go on 
the program that commenced in 
January. With in-person sessions no 
longer safe, a new way to deliver 
the program had to be found. 

Brain Injury SA had fast-tracked 
the development of Telehealth 
capacity using Microsoft Teams, 
and this became the platform for 
the remaining sessions, allowing 
the program to be successfully 
completed. At this time, BISE Group 
sessions also made a temporary and 
effective transition to on-line delivery.

Microsoft Teams was also the platform 
for the program that began in May. 
Running an entire 10-week program 
on-line was unchartered territory, but 
we were thrilled with how it turned 
out. The way in which participants 
were able to share experiences and 
connect over a screen was very 
pleasing, and even a little surprising! 
By the time of the tenth and final 
session, there had been no active 
cases in South Australia for many 
weeks, which meant the group 
could meet in person. It was a truly 
wonderful experience to be there 
in the same room with a group of 
people with whom so much had 

been shared over the previous two 
and a half months. It was a session 
filled with lots of laughter, insights  
and reflections – a fitting finale to  
a great program. 

Looking forward, we are excited 
about what Telehealth capabilities 
means for increasing our reach 
into the regions. Isolation is a huge 
challenge for many living with  
brain injury and being in the country  
can make things even harder.  
We are planning on-line workshops 
for people living in regional South 
Australia and expect this will prove 
an effective way for people who live 
far apart to meet, share their stories, 
and support one another. 

Finally, I would like to emphasise that 
the success of the RTP programs relies 
hugely on the skill and commitment 
of our team of passionate mentors. 
The mentors are, in many ways, 
the heart and soul of the RTP. Their 
insights, understanding and personal 
stories are of immense value to the 
participants who are often searching 
for guidance from people who have 
faced similar challenges themselves. 
We would like to extend a huge 
thank you to Liz Bedford, Holly Scott, 
Locky Miller, Colin Winsor, Lauren 
Spear and Laura McMahon for their 
outstanding contributions as mentors 
this past year. 

Ed Weaver 
Program Coordinator
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The second year of our SoConnect 

Program has continued to produce 

positive outcomes.

We supported people with disabilities to connect 
with a wide variety of mainstream services such as 
employment services, educational options, social  
and recreational pursuits, legal and financial services.  
Two programs were delivered in the Elizabeth and 
Salisbury areas with 26 people participating. 

Planning for our two final groups commenced in 2020 with 
one based at Noarlunga and the other in Victor Harbour. 
The Noarlunga group was scheduled to begin in March 
with 5 participants signed up to attend. The first session 
of the Noarlunga SoConnect program was successfully 
delivered, however, due to the Covid-19 health crisis, 
attendance was heavily impacted with only one 
participant present. 

Following health guidelines, the program was not able 
to continue in groups. With this news, the SoConnect 
Coordinator offered the program through video 
conferencing. While this method of delivery was used  
by one participant, other participants pulled out of  
the program for a number of reasons including: needing 
to focus on their own health and not feeling confident 
interacting remotely via the computer. 

As a result, the weekly workshops were discontinued, 
and supports were instead offered on an individual 
basis. This individualised support was provided at a 
critical time, when people were feeling extremely 

vulnerable and urgently needed to engage with a 
range of mainstream services. The practical support  
that was delivered at this challenging time was well 
received by participants.

Specific issues that were addressed included: access  
to government payments, navigating employment 
service providers and community housing applications.  
The program received many referrals from the 
Advocacy team on matters that were not within  
the scope of their services.

In addition to the individualised support provided,  
we also reached out to mainstream services seeking  
their input into recorded sessions that could be 
uploaded to our website for participants to access 
on an ongoing basis. Several service providers have 
already responded to this request and we are hopeful 
that others will also come on board. The Program end 
date is now October 2020 which gives us an extended 
timeframe in which to offer support to participants.

We are grateful for the ongoing support of mainstream 
service providers who present regularly at our sessions. 
We would also like to acknowledge the support of the 
National Disability Insurance Agency and the Department 
for Social Services who provided the funding for this 
project under an Information, Linkages and Capacity 
Building Grant.
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Bushfires interrupted our Staff Christmas party in 

a significant and personal way, and we shared 

concern for all impacted. We continue to reflect 

on this significant event, those still in recovery  

and wish for a better season this year.

1
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Since commencing this service, we have 
gained valuable insight into the role case 
management plays in building safety and 
increased independence for those individuals 
experiencing the multi-faceted impact of  
brain injury, and who prior to receiving this 
service experienced frequent crises due to 
insufficient and irregular support. 

Our Case Managers provide participants with  
a holistic approach to their needs, goals and 
lifestyle choices whilst developing and maintaining 
rapport, ensuring the participants voice is heard 
and supported. 

Case Managers work closely with fund managers 
whilst also building close relationships with 
participants family, medical professionals, 
guardians and other relevant support services.  
This interdisciplinary model of service delivery 
promotes a coordinated approach to decision 

making allowing the participant to make informed 
choices relating to their life.

Over the past six months we have commenced 
work with an additional insurance provider and 
have expanded our service with the appointment 
of a new Case Manager. Case Management is 
provided by qualified staff. Currently in this role both 
Case Managers are Developmental Educators who 
have years of experience in the disability, health 
and community sectors. 

Although still in its early stages, through the 
development and implementation of this service 
we have identified the significant and positive 
impacts that case management has on the 
participants that we work with. 

We are interested in further developing this service 
and identifying new partnerships to see this valuable 
service continue to grow.

Case Management

Throughout the year case management continued to 

develop as a valuable service, managing complex service 

delivery needs of participants with private insurance funds.

COVID-19 may have prevented our 

recently qualified staff from attending  

their graduation, but it did not stop 

BISA having an “on-line graduation 

extravaganza” event… We congratulate 

them all on their achievements.
Event
Unusual
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Both programs had lengthy waitlists for much of the year, 
thus indicating an ongoing need for the support of clients. 
As a result, Advocates have required flexibility in the way 
client matters are approached. It has been highly beneficial 
to effectively liaise with internal and external supports in  
the community. This includes working collaboratively with 
allied health workers, medical teams as well as other 
government organisations. 

Advocacy has assisted people to gain a Category 1 status 
with Housing SA, avoiding extremely lengthy waitlists for 
appropriate, affordable housing. We have supported people 
with complaints to SACAT regarding residential tenancy issues 
and complaints to local government regarding discrimination 
and issues with neighbours. We have also had success assisting 
people appeal and overturn decisions made by SACAT 
regarding administration orders. 

Both Advocacy programs have had great success in 
assisting people to gain access to the NDIS with significant 
funds approved in plans. Quite often clients have been 
living with their brain injury for a significant number of 
years without diagnosis, support or any understanding 
of symptoms that are typical of a brain injury. On many 
occasions, our Advocacy program has assisted them to  
gain a formal diagnosis so that they can access the 
appropriate services and much needed supports.

Covid-19 Challenges

Participants and Advocates had to adapt to the impacts 
of COVID-19 by working together to upskill in utilising the 
appropriate technology to allow continuity of service. 
Support where possible was delivered remotely utilising 
phone conferencing and tele-sessions. However, a number 
of people do not have access to technology or due to their 
disability, struggle to navigate on-line systems such as those 
used by Centrelink. They were understandably reluctant 
to access busy Centrelink offices as they would normally. 
In these circumstances we found creative ways to support 
people whilst still observing social distancing regulations. 

Systemic Advocacy

As Advocates, we are passionate about assisting individuals 
as well as influencing positive change on a systemic level. 
We have embraced a wide variety of opportunities to provide 
feedback on issues that impact on the lives of people with 
disabilities, with a specific focus on ABI. Further information 
on the systemic advocacy undertaken by this team and the 
organisation as a whole can be found elsewhere in this report.

Brain Injury SA is grateful to receive the news that the 
Department of Social Services has extended the funding  
for these important programs through to 2022. This will enable 
Brain Injury SA to continue to strengthen the capacity of 
people with disability to speak for themselves by actively 
supporting and encouraging self-advocacy.

Individual Advocacy

At this unusual time, it is critically important  
to protect the rights of people with a disability  
and grow their ability to self-advocate and  
make important decisions about their lives.  
Brain injury SA offers two Advocacy programs. 

Our general Advocacy program aims to be a strong 
voice for those living with a brain injury. This program 
supports clients to address issues including legal matters, 
navigating government systems such as Centrelink, 
Public Trustee, SACAT, Community Housing and the NDIS. 
Our other Advocacy program is much more specific, the 
Decision Support Pilot program provides advocacy and 
decision-making support for potential and current NDIS 
participants. This program specifically supports those 
who have any kind of cognitive impairment, including 
but not limited to brain injury, intellectual disability and 
psychosocial disabilities. The program is focused on 
those who do not have family or other appropriate 
supports to assist with making the necessary decisions.

This year, in total, both programs supported 103 individuals 
with a wide variety of matters. Common issues faced  
by our participants included:

 z Difficulty with navigating complex service systems

 z Lack of knowledge regarding their rights or 
entitlements to services or payments

 z Lack of understanding from mainstream services 
when engaging with people who have cognitive 
disabilities. These “invisible” disabilities are often 
dismissed or misinterpreted, which results in people 
not receiving adequate support to fulfil their needs.

Advocacy
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We can assist people in challenging any reviewable 
decision made by the NDIA, three of which include: 
being refused access to the scheme, not receiving 
enough money for supports in their NDIS Plan,  
and revocations of access. 

This year has been a difficult year for everybody 
because of COVID-19. This forced us to change the  
way we have delivered services with the vast majority 
of our services being delivered remotely during this time. 
During 2019–20, our NDIS Appeals team supported 26 new 
clients and 16 existing clients through the Administrative 
Appeals Tribunal. In addition to the clients we supported 
through the Tribunal, we also assisted 55 clients through 
the Internal Review process. Our team is seeing a growing 
number of adults seeking support through the NDIS 
Appeals service. This is in line with the rollout of the  
NDIS initially providing support to children before  
adults were able to access the scheme. 

We’ve been heartened to see really significant 
improvements in the time it takes for the Agency  
to conduct an internal review. Where reviews could 
previously have taken upwards of 9 months, most are 
now being completed within 3 weeks after submission. 
We, and other disability organisations, have highlighted 
how significant an issue this has been, often leaving 
people with significantly reduced plans for months at  
a time. It has been great to see progress in this area.

Brain Injury SA’s Appeals Officers also assisted in a case 
at the tribunal which helped to clarify a section of the 
legislation which states that the NDIA have to complete 
their reviews within a ‘reasonably practicable’ timeframe. 
We have also assisted in novel matters where people 
were successfully able to gain access for Narcolepsy,  
a number of cases of Multiple Sclerosis as well as secure 
large amounts of additional funding in a number  
of people’s plans. 

2019–20 also saw the completion of the Tune Review,  
a root-and-branch look at the way that the NDIS  
could be improved.

Brain Injury SA made a substantial submission to this 
review detailing our frustration with several areas  
of the NDIS including the difficulty in getting the right 
evidence for the NDIS, inflexible plans, transparency  
of decisions and very significant waiting times.  
We have also continued to engage with the NDIA  
on improvements to their Operational Guidelines, 
improving thin markets in areas such as Barkly, and 
engaging with other disability organisations regularly 
across Australia to improve the NDIS.

Proposed changes from the outcome of the Tune 
Review have recommended a raft of changes, most of 
which we welcome. These include more flexibility for 
people’s NDIS plans (such as allowing people to use 
money between budget categories), strict enforceable 
timeframes for decisions to be made as well as making 
it clear that the NDIS has the responsibility to fund health 
supports where they relate to a person’s disability. 

Many continue to face difficulties in providing  
sufficient evidence to the NDIS in order to get access. 
One of the changes the NDIS is looking to introduce is 
using Independent Assessors to determine a person’s 
eligibility for the scheme. This has the capacity to help 
people who don’t have the resources to obtain their 
own assessment, but poses some concerns about 
independence, effectiveness and choice and control. 
Appeals and the other community services team 
(alongside other national bodies) are putting these 
concerns to the Minister.

The NDIS Journey  
and Role of Appeals

The NDIS Appeals service assists all 

people who are unhappy with a decision 

the NDIS have made, not just those with 

an ABI, across South Australia and the 

Barkly region of the Northern Territory.
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“Improving the NDIS Experience” also known as the Tune Review, 
included a written submission prepared by the Advocacy and 
Appeals team.

“Proposed Key Action Areas for the Third Implementation Plan 
of the National Disability Strategy 2010–2020”, an organisational 
contribution was prepared as a written submission.

Consultation on the City of Adelaide Disability Access & Inclusion 
Plan provided an opportunity for in person attendance from the 
Community Service Team to contribute to the plan’s development.

An organisational submission was submitted to SA Safeguarding 
Taskforce, highlighting, the contribution to be made by case 
management in supporting the safety of vulnerable individuals 
living in the community, including those with complex needs 
associated with brain injury. 

Feedback was provided to SAPOL’s Disability and Inclusion  
Action Plan by the Advocacy Team in relation to the needs  
of people with disability including brain injury. 

A submission was also made by Brain Injury SA to the  
Inquiry into the NDIS Quality and Safeguards Commission  
reflecting on the experiences of the organisation.

Brain Injury SA recognises its potential role in  

systemic advocacy and leadership on issues 

important to the ABI community.

Pursuing Change –  
BISA and Systemic Advocacy

During the year we have taken up opportunity to prepare submissions  
when invited to do so, in the pursuit of raising awareness and supporting 
systemic improvements that better address the needs of people living  
with brain injury. This year has been no exception and submissions were 
made to the following enquiry areas:

Additionally, the BISA Advocacy 
program initiated engagement  
with the Department of Corrections 
to see how advocacy can support 
people with ABI who come into 
contact with the criminal justice 
system. Some clients have recurring 
engagement with law enforcement, 
and it is apparent from these 
interactions that there is a lack  
of understanding of brain injury 
amongst the community.

We consider it important that the 
organisation continues to actively 
engage on behalf of our participants 
in government policy consultation 
and service development discussions 
including those concerning the NDIS. 
Hearing from and consulting with 
our participant group forms a very 
important part of this activity and  
we look forward to continuing to  
grow mechanisms to hear the voice  
of the people who use our services.
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Restricted to on-line organisational 

gatherings only, Easter during 

lockdown introduced a new event –  

the on-line Easter Bonnet competition. 

And the winner – Jolene from the 

Southern Rewire Hub!
Event
Unusual
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Community Consultation Project

Brain Injury SA understands and values the importance 

of voice within our organisation, particularly from our 

participants and the wider ABI community.

In March 2020, Brain Injury SA 
commenced a research study 
with the aim of obtaining a clear 
understanding of the current issues 
and challenges faced by the  
ABI community in South Australia. 
In addition to this, the research also 
explored the market’s perception  
of Brain Injury SA and the services 
we provide. 

The research approach involved  
a series of 9 in-depth interviews with 
key influencers; two focus groups 
with people living with ABI; and an 
on-line survey with 172 members of 
the ABI community. 

The research highlighted that 
people living with ABI encounter 
many of the same day-to-day 
challenges. These included: 

 z The mental side effects to their 
brain injury, such as coming  
to terms with one’s brain injury, 
dealing with grief and loss,  
and finding a new identity; 

 z The physical side effects to  
their brain injury and associated 
frustrations; 

 z Social isolation and/or finding, 
maintaining or losing friendships 
and relationships; 

 z Finding or maintaining a job,  
or dealing with employers; and 

 z Accessing supports, particularly 
after leaving hospital. 

Of those surveyed who currently 
access Brain Injury SA, the majority 
are satisfied with the service, hold a 
favourable opinion of the organisation 
and are likely to refer someone to 
Brain Injury SA if the need arose. 

However, the research suggested  
that Brain Injury SA could provide 
more assistance to the ABI community 
by providing:

 z More support for families  
and carers; 

 z More social or support groups; and 

 z Assistance with finding therapists 
and services. 

Overall, the research confirmed that 
Brain Injury SA provides assistance and 
support to people living with an ABI, 
their family and carers. The perceived 
role of the organisation is also to raise 
awareness of issues affecting the ABI 
community. However, awareness of, 
and eligibility for, services provided 
by Brain Injury SA needs improving. 
In addition to this, there are a 

number of other aspects that  
require improvement, including  
but not limited to: 

 z Greater presence in Regional SA; 

 z More transitional support for those 
leaving hospital; 

 z More social groups and activities; 

 z Better education and community 
understanding; 

 z More support for families and 
carers; 

 z Support with employment; and

 z Better communication 

These insights and suggestions  
for improvement were raised at  
the Board Meeting in July 2020;  
and are currently being utilised  
to develop an inclusive and  
co-designed, needs-based 
approach to service development, 
which includes alternative models  
of participant support. 

Victoria Carbone 
Project Co-ordinator
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Our Allied Health students extend our learning in new  

and interesting ways. Asking each hub team to develop  

a dance video, the Tik-Tok challenge BISA style was born. 

What we didn’t know was the depth of dance talent 

amongst the staff.Event
Unusual
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Brain  
Injury SA  

Board Vladimir Malcik  
Chair

Vladimir is an experienced director, chief 
financial officer and company secretary 
with a diverse background in finance, 
accounting and company secretarial 
practice in the public, private and the 
not-for-profit sectors. He is a business 
leader with strong skills in corporate 
planning, strategy formulation and 
implementation, mergers, acquisitions, 
privatisations, company performance 
improvements and restructuring.

Michael Auciello

Michael is a leader in service 
delivery solutions and a pioneer  
of advanced technology in  
the pharmacy industry. He has  
20 years experience running  
large pharmacy businesses  
serving retail and institutional  
clients. Michael is a board  
member of North Eastern 
Community Hospital and  
Nursing Home.

Nadia Moffatt

Nadia is a highly experienced 
non-executive director, chair and 
committee member with more than 
15 years experience in business, the 
public and not-for-profit sectors across 
a range of industries. Nadia has 
formal qualifications as a company 
director. Nadia’s scholarships include 
the Leaders for Tomorrow program 
and the Copland, Centre for 
Economic Development of Australia 
(CEDA) leadership program. Nadia 
is a board member of the Australian 
Communications Consumer Action 
Network (ACCAN).

Katherine Hawker

Qualified as a Lawyer, Katherine completed 
her first Bachelor degree in Science majoring 
in microbiology and immunology. Her legal 
career has included engagement with law 
firms across Adelaide, Sydney, Perth and  
New York and a long-term secondment to 
Santos. Katherine is currently employed as 
General Counsel and Company Secretary  
at Naval Group Australia, and joins the Board 
with extensive experience in large projects, 
corporate transactions and corporate 
governance. Her interest in the work of Brain 
Injury SA was fostered by people she met 
in undertaking the Governor’s Leadership 
Program during 2018. We have been very 
pleased to have Katherine bring her legal 
expertise and community interest to the Board.
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Brendan Williams

Brendan Williams is a highly 
experienced Chief Information 
Officer who has held senior executive 
roles in the Defence and Energy 
industries, as well as Government. 
He has more than 20 years 
experience driving improvement in 
business performance through the 
innovative use of information and IT.  
He has strong skills in technology 
leadership, business and IT strategy, 
information/IT, governance and  
project management.

Shane Cheek

Shane Cheek is a Founder and 
Managing Director of Acumen 
Ventures and has significant 
experience within investment 
and funds management, 
research commercialisation  
and strategic consulting.  
He holds postgraduate 
qualifications in Business and 
Technology and is an Adjunct 
Industry Fellow of the University  
of South Australia.

Welcome to  
Paola Niscioli

Paola Niscioli has an extensive career in 
marketing, communications and business 
development across a diverse range of 
industries, specialising in the performing 
and visual arts. This has included leading 
teams both at the Adelaide Festival 
Centre as Marketing Executive and  
more recently at the Adelaide Symphony 
Orchestra as Director of Marketing  
and Development. In October 2020  
she joined History Trust of South Australia 
in the newly created role of Head, 
Philanthropy and Development.

Board Trainees

Lauren Spear

Lauren Spear graduated 
from Flinders University with 
a Double Degree in Early 
Childhood Education and 
Disability Studies in 2015, after 
completing her high school 

years at St Mary’s College in 2009. She has worked 
as a special education teacher at Aspect Treetop 
School for the past 4 years, specialising in working 
with children on the Autism Spectrum.

Unfortunately, Lauren suffered a workplace injury 
when she fell assisting a child down from a piece of 
playground equipment. Since this accident, Lauren 
has been working to rehabilitate herself back into 
society and learn how to live with a permanent 
traumatic brain injury.

Lauren also volunteers two hours per week with the 
YMCA, assisting with programs supporting young 
individuals with disabilities.

Edward Fowler

Edward is an experienced Business 
Analyst in the wine and spirits 
industry, with previous experience  
in Product Development. 
Ed has a passion for food and 
beverage operations, holding 

postgraduate qualifications in Agribusiness and Food 
Processing at the University of Adelaide, with a specific 
interest in marketing and process improvement strategies.

He has a strong focus on exercise, specifically running,  
he completed the Sydney Marathon in 2019.



Financial 
Report
For the Financial  
Year Ended 
30 June 2020

Brain Injury  
Network of  
South Australia  
Incorporated 
ABN 33 176 035 211

Chairperson

Board Member

Dated this day of 2020

The Board has determined that the Association is not a reporting 
entity and that this special purpose financial report should be 
prepared in accordance with the accounting policies outlined in 
Note 1 to the financial statements.  

In the opinion of the Board and in accordance with section 35(2)(c) 
of the Associations Incorporations Act (SA) 1985 the financial report 
as set out on the following pages:  

1. present fairly the results of the operations of the Association  
and the state of affairs of the Association at the end of the 
financial year. 

2. has reasonable grounds to believe that the Association  
will be able to pay its debts as and when they fall due. 

And; the Board states that in accordance with section 35(5)  
of the Associations Incorporations Act (SA) 1985 that during the 
financial year ending 30 June 2020:  

1. No officer of the Association, a firm of which an officer is a 
member, or a body corporate in which an officer has a substantial 
financial interest has received or become entitled to receive a 
benefit as a result of a contract between the officer, a firm of 
which the officer is a member or a body corporate in which the 
officer has a substantial financial interest and the Association; 
and 

2. No officer of the Association has received directly or indirectly 
from the Association any payment or other benefit of a pecuniary 
value other than in the ordinary course of business.

This statement is made in accordance with a resolution of the Board 
and is signed for and on behalf of the Board by:

Annual Statements Give True and Fair View of  
Financial Position and Performance of Association
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Income and Expenditure Statement  
For The Year Ended 30 June 2020

Note
2020 

$
2019 

$

INCOME

Grant Income 3 1,137,953 1,243,086

Fee Income 4 1,759,475 956,013

Donations & Sponsorship 18,478 13,002

Interest 2,790 5,480

Other Income 765 12,636

Cash-Flow Boost 100,000 –

Total Income 3,019,461 2,230,217

EXPENDITURE

Administration Costs 5 110,013 108,028

Direct Service Costs 6 417,371 213,664

Operating Costs 7 127,924 99,222

Salaries & Wages 2,343,847 1,731,341

Other Expenses – 20,150

Total Expenditure 2,999,155 2,172,405

Surplus/(Deficit)  
from Operations 20,306 57,812

Accumulated funds  
at the beginning  
of the year 566,621 508,809

Accumulated funds  
at the end of the 
financial year 586,927 566,621

Assets and Liabilities Statement  
As at 30 June 2020

Note
2020 

$
2019 

$

CURRENT ASSETS

Cash & Cash Equivalents 8 473,661 709,660

Debtors & Other 
Receivables 9 183,868 98,733

Prepayments 3,484 17,468

TOTAL CURRENT ASSETS 661,013 825,861

NON-CURRENT ASSETS

Plant and equipment 10 92,596 102,723

Leasehold Improvements 10 163,781 38,102

Motor Vehicles 10 19,898 25,675

Furniture & Fittings 10 10,198 7,637

TOTAL NON-CURRENT ASSETS 286,473 174,137

TOTAL ASSETS 947,486 999,998

CURRENT LIABILITIES

Grants in Advance 11 93,084 161,693

Trade Creditors 39,637 157,516

Other Creditors & Accruals 102,183 51,158

Provision for  
Employee Entitlements 12 125,655 63,010

TOTAL NON-CURRENT 
LIABILITIES 360,559 433,377

TOTAL LIABILITIES 360,559 433,377

NET ASSETS 586,927 566,621

MEMBERS FUNDS

Members Funds  
Carried Forward 566,621 508,809

Current Year  
Surplus / (Deficit) 20,306 57,812

TOTAL MEMBERS FUNDS 586,927 566,621

The accompanying notes form part of this financial report.
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Statement of Changes In Equity  
For The Year Ended 30 June 2020

Note

Retained 
Members 

Funds  
$

Total 
Members 

Funds 
$

Balance at 1 July 2018 508,809 508,809

Surplus for the year 57,812 57,812

Balance at 30 June 2019 566,621 566,621

Surplus for the year 20,306 20,306

Balance at 30 June 2020 586,927 586,927

Statement of Cash Flows  
For The Year Ended 30 June 2020

Note
2020 

$
2019 

$

CASH FLOWS FROM 
OPERATING ACTIVITIES

Receipts from funding 
bodies and other sources 2,970,443 2,413,005

Interest Received 2,790 5,480

Payments to suppliers (740,903) (318,056)

Payments to employees (2,288,473) (1,731,341)

Net cash provided by 
operating activities 18 (56,143) 369,088

CASH FLOWS FROM 
INVESTING ACTIVITIES

Purchase of property, 
plant and equipment (179,856) (83,123)

Proceeds from sale  
of property, plant  
and equipment – 331

Net cash used in 
investing activities (179,856) (82,792)

Net increase / (decrease) 
in cash held (235,999) 286,296

Cash at beginning  
of financial year 709,660 423,364

Cash at end of  
financial year 8 473,661 709,660

Notes to the Financial Statements  
For The Year Ended 30 June 2020

NOTE 1: STATEMENT OF SIGNIFICANT  
ACCOUNTING POLICIES

Basis of Preparation

In the officers’ opinion, the Association is not a reporting 
entity because there are no users dependent on general 
purpose financial statements.

These are special purpose financial statements that have 
been prepared for the purposes of complying with the 
Australian Charities and Not-for-profits Commission Act 
2012 and the Associations Incorporation Act (SA) 1985. 
The officers have determined that the accounting policies 
adopted are appropriate to meet the needs of the 
members of the Association.

These financial statements have been prepared in 
accordance with the recognition and measurement 
requirements specified by the Australian Accounting 
Standards and Interpretations issued by the Australian 
Accounting Standards Board (‘AASB’) and the  
disclosure requirements of AASB 101 ‘Presentation  
of Financial Statements’, AASB 107 ‘Statement of 
Cash Flows’, AASB 108 ‘Accounting Policies, Changes 
in Accounting Estimates and Errors’, AASB 1048 
‘Interpretation of Standards’ and AASB 1054 ‘Australian 
Additional Disclosures’, as appropriate for not-for-profit 
oriented entities.

The following significant accounting policies, which 
are consistent with the previous period unless stated 
otherwise, have been adopted in the preparation of 
these financial statements.

a. Income Tax

As the Association is a charitable institution in terms of 
subsection 50-5 of the Income Tax Assessment Act 1997, 
as amended, it is exempt from paying income tax.

b. Property, Plant and Equipment (PPE)

Plant and equipment are stated at historical cost 
less accumulated depreciation and impairment. 
Historical cost includes expenditure that is directly 
attributable to the acquisition of the items.

The accompanying notes form part of this financial report.
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c. Depreciation

Depreciation is calculated on a straight-line basis to 
write off the net cost of each item of property, plant 
and equipment (excluding land) over their expected 
useful lives as follows:

Motor Vehicles 22.50%
Plant & Equipment 20–40%
Furniture & Fixtures 20.00%
Leasehold Improvement 20.00%

The residual values, useful lives and depreciation 
methods are reviewed, and adjusted if appropriate, 
at each reporting date.

An item of property, plant and equipment is 
derecognised upon disposal or when there is no 
future economic benefit to the Association. Gains 
and losses between the carrying amount and the 
disposal proceeds are taken to profit or loss.

d. Employee benefits

 Short-term employee benefits

Liabilities for wages and salaries, including non-
monetary benefits, annual leave and long service 
leave expected to be settled wholly within 12 months 
of the reporting date are measured at the amounts 
expected to be paid when the liabilities are settled.

 Other long-term employee benefits

The liability for annual leave and long service leave 
not expected to be settled within 12 months of 
the reporting date are measured at the present 
value of expected future payments to be made in 
respect of services provided by employees up to the 
reporting date using the projected unit credit method. 
Consideration is given to expected future wage and 
salary levels, experience of employee departures 
and periods of service. Expected future payments 
are discounted using market yields at the reporting 
date on national government bonds with terms to 
maturity and currency that match, as closely as 
possible, the estimated future cash outflows.

e. Provisions

Provisions are recognised when the Association has 
a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of 
economic benefits will result and that outflow can  
be reliably measured. Provisions are measured at  
the best estimate of the amounts required to settle 
the obligation at the end of the reporting period.

f. Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits 
held at call with banks and other short-term highly liquid 
investments with original maturities of three months or less.

g. Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts 
due from members as well as amounts receivable from 
donors. Receivables expected to be collected within  
12 months of the end of the reporting period are 
classified as current assets. All other receivables are 
classified as non-current assets.

h. Revenue and Other Income

Revenue is measured at the fair value of the consideration 
received or receivable after taking into account any trade 
discounts and volume rebates allowed. For this purpose, 
deferred consideration is not discounted to present values 
when recognising revenue.

The Association has applied AASB 15: Revenue from 
Contracts with Customers (AASB 15) and AASB 1058: 
Income of Not-for-Profit Entities (AASB 1058) using  
the cumulative effective method of initially applying  
AASB 15 and AASB 1058 as an adjustment to the 
opening balance of equity at 1 July 2019. Therefore,  
the comparative information has not been restated  
and continues to be presented under AASB 118: 
Revenue and AASB 1004: Contributions. The details of 
accounting policies under AASB 118 and AASB 1004 
are disclosed separately since they are different from 
those under AASB 15 and AASB 1058, and the impact of 
changes is disclosed below. Interest revenue is recognised 
using the effective interest method, which for floating rate 
financial assets is the rate inherent in the instrument.

 Contributed Assets

The Association receives assets from the government 
and other parties for nil or nominal consideration in order 
to further its objectives. These assets are recognised in 
accordance with the recognition requirements of other 
applicable accounting standards (eg AASB 9, AASB 16, 
AASB 116 and AASB 138.)

On initial recognition of an asset, the Association 
recognises related amounts (being contributions by 
owners, lease liability, financial instruments, provisions, 
revenue or contract liability arising from a contract  
with a customer).

The Association recognises income immediately in  
profit or loss as the difference between initial carrying 
amount of the asset and the related amount.
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h. Revenue and Other Income (continued)

 Operating Grants, Donations and Bequests

When the Association receives operating grant 
revenue, donations or bequests, it assesses whether 
the contract is enforceable and has sufficiently 
specific performance obligations in accordance 
with AASB 15.

If a contract liability is recognised as a related 
amount above, the Association recognises income  
in profit or loss when or as it satisfies its obligations 
under the contract.

 Capital Grant

When the Association receives a capital grant, 
it recognises a liability for the excess of the initial 
carrying amount of the financial asset received 
over any related amounts (being contributions by 
owners, lease liability, financial instruments, provisions, 
revenue or contract liability arising from a contract 
with a customer) recognised under other Australian 
Accounting Standards.

The Association recognises income in profit or loss 
when or as the Association satisfies its obligations 
under the terms of the grant.

 Interest Income

Interest income is recognised using the effective 
interest method.

 Income from sale of services

The Association delivers specialised services as 
a registered NDIS service provider. Revenue is 
recognised when delivery of the services has 
transferred to the customer. Revenue from these 
sales is based on the price stipulated in the contract, 
net of the estimated volume discounts. Revenue  
is then only recognised to the extent that there is  
a high probability that a significant reversal of 
revenue will not occur.

A receivable will be recognised when the goods are 
delivered. The Association’s right to consideration 
is deemed unconditional at this time as only the 
passage of time is required before payment of that 
consideration is due. There is no significant financing 
component because sales (which include those  
with volume discounts) are made within a credit  
term of 30 to 45 days.

All revenue is stated net of the amount of goods  
and services tax.

In the comparative period

Non-reciprocal grant revenue was recognised in profit 
or loss when the Association obtained control of the 
grant and it was probable that the economic benefits 
gained from the grant would flow to the Entity and  
the amount of the grant could be measured reliably.

If conditions were attached to the grant which  
must be satisfied before the Association was eligible 
to receive the contribution, the recognition of the 
grant as revenue was deferred until those conditions 
were satisfied.

When grant revenue was received whereby 
the Association incurred an obligation to deliver 
economic value directly back to the contributor,  
this was considered a reciprocal transaction and  
the grant revenue was recognised in the statement  
of financial position as a liability until the service  
had been delivered to the contributor; otherwise  
the grant was recognised as income on receipt.

The Association received non-reciprocal 
contributions of assets from the government  
and other parties for no or nominal value.

These assets were recognised at fair value on the 
date of acquisition in the statement of financial 
position, with a corresponding amount of income 
recognised in the statement of profit or loss and  
other comprehensive income.

Donations and bequests were recognised as 
revenue when received.

Interest revenue was recognised using the effective 
interest method, which for floating rate financial assets 
is the rate inherent in the instrument. Rental income 
from operating leases was recognised on a straight-line 
basis over the term of the relevant leases.

Revenue from the rendering of a service was 
recognised upon the delivery of the service to  
the customer.

i. Goods and Services Tax (GST)

Revenues, expenses and assets are recognised  
net of the amount of GST, except where the  
amount of GST incurred is not recoverable from  
the Australian Taxation Office (ATO). Receivables 
and payables are stated inclusive of the amount  
of GST receivable or payable. The net amount  
of GST recoverable from, or payable to, the ATO  
is included with other receivables or payables in  
the assets and liabilities statement.

Notes to the Financial Statements  
For The Year Ended 30 June 2020 (continued)

22
Brain Injury SA



j. Financial Assets

Investments in financial assets are initially recognised  
at cost, which includes transaction costs, and  
are subsequently measured at fair value, which  
is equivalent to their market bid price at the end  
of the reporting period. Movements in fair value  
are recognised through an equity reserve.

k. Accounts Payable and Other Payables

Accounts payable and other payables represent 
the liability outstanding at the end of the reporting 
period for goods and services received by the 
Association during the reporting period that remain 
unpaid. The balance is recognised as a current 
liability with the amounts normally paid within  
30 days of recognition of the liability.

l. Economic Dependence

The Association is dependent on the State and 
Commonwealth Grants for the majority of its revenue 
in 2019, used to operate the Association. At the date 
of this report the Board has no reason to believe 
that the Department will not continue to support 
the Association. Transition to NDIS Fees as a Service 
Provider has decrease this dependence in 2020.

m. New Accounting Standards and Interpretations  
 not yet mandatory or early adopted

Australian Accounting Standards and Interpretations 
that have recently been issued or amended but are 
not yet mandatory, have not been early adopted 
by the Association for the annual reporting period 
ended 30 June 2020. The Association has not yet 
assessed the impact of these new or amended 
Accounting Standards and Interpretations.

NOTE 2: CRITICAL ACCOUNTING JUDGEMENTS, 
ESTIMATES AND ASSUMPTIONS

The preparation of the financial statements requires 
management to make judgements, estimates and 
assumptions that affect the reported amounts in the 
financial statements. Management continually evaluates 
its judgements and estimates in relation to assets, liabilities, 
contingent liabilities, revenue and expenses. Management 
bases its judgements, estimates and assumptions on 
historical experience and on other various factors,  
including expectations of future events, management 
believes to be reasonable under the circumstances.  
The resulting accounting judgements and estimates will 
seldom equal the related actual results. The judgements, 
estimates and assumptions that have a significant risk of 
causing a material adjustment to the carrying amounts  
of assets and liabilities (refer to the respective notes)  
within the next financial year are discussed below.

Coronavirus (COVID-19) pandemic

Judgement has been exercised in considering the 
impacts that the Coronavirus (COVID-19) pandemic has 
had, or may have, on the Association based on known 
information. This consideration extends to the nature of the 
products and services offered, customers, supply chain, 
staffing and geographic regions in which the Association 
operates. Other than as addressed in specific notes, there 
does not currently appear to be either any significant 
impact upon the financial statements or any significant 
uncertainties with respect to events or conditions  
which may impact the Association unfavourably  
as at the reporting date or subsequently as a result  
of the Coronavirus (COVID-19) pandemic.

Estimation of useful lives of assets

The Association determines the estimated useful lives 
and related depreciation and amortisation charges 
for its property, plant and equipment and finite life 
intangible assets. The useful lives could change 
significantly as a result of technical innovations or  
some other event. The depreciation and amortisation 
charge will increase where the useful lives are less  
than previously estimated lives, or technically obsolete  
or non-strategic assets that have been abandoned or 
sold will be written off or written down.

Employee benefits provision

As discussed in note 1, the liability for employee benefits 
expected to be settled more than 12 months from the 
reporting date are recognised and measured at the 
present value of the estimated future cash flows to be 
made in respect of all employees at the reporting date. 
In determining the present value of the liability, estimates 
of attrition rates and pay increases through promotion 
and inflation have been taken into account.

2020 
$

2019 
$

NOTE 3: GRANT INCOME

Grant – DHS – 163,785

Grant – ILC So Connect 188,893 208,041

Grant – DOH Over 65’s 10,104 21,672

Grant – FaCHSIA 192,571 158,276

Grant – FaCHSIA ER – 21,128

Grant – EMRSS Appeals 452,684 455,290

Grant – EMRSS Decision Support 120,001 –

Grant – RTP LSA 164,000 167,412

Grant – Other 9,700 47,482

1,137,953 1,243,086
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2020 
$

2019 
$

NOTE 4: FEE INCOME

Fee Income 692,209 347,869

Fee for Service Rewire 1,067,266 604,216

Seminar Fees – 3,928

1,759,475 956,013

NOTE 5: ADMINISTRATION COSTS

Accounting Fees 21,909 –

AGM Costs 2,685 2,418

Audit Fees 8,500 4,000

Bank Fees 1,360 1,034

Certification Fees 7,750 –

Consultants / Service Fees 17,371 44,410

IDWPD 172 462

Insurance Expenses 21,064 19,329

Postage & Freight 6,696 1,729

Social Media / Web content 11,575 17,393

Staff Recruitment 4,525 8,908

Subscriptions / Memberships 6,106 6,145

Volunteers 300 2,200

110,013 108,028

NOTE 6: DIRECT SERVICE COSTS

Computer Expenses 78,796 37,841

Depreciation Expense 67,520 30,946

IT Expenses 1,753 402

Motor Vehicle Expenses 34,502 11,792

Office Light & Power 28,256 13,640

Office Amenities 24,549 14,392

Rent 130,342 84,189

Repairs & Maintenance 13,070 6,674

Sundries 11,069 2,685

Telephone & Communication 27,514 11,103

417,371 213,664

2020 
$

2019 
$

NOTE 7: OPERATING COSTS

Advertising / Marketing 18,050 12,063

BIAW Expenses 11,353 15,300

Catering / Functions 4,418 10,023

Police Clearance 340 108

Printing & Stationery 18,201 18,732

Resources & Equipment 44,710 7,840

Scholarship Costs 19 –

Seminar Costs 693 1,645

Staff Training & Development 7,216 7,155

Travel & Accommodation 19,593 22,712

Venue Hire 1,659 3,644

Rental Expenses 1,672 –

127,924 99,222

NOTE 8: CASH AND CASH EQUIVALENTS

Bank SA Cheque Account 72,818 559

Bank SA Access Saver 269,801 580,375

Bank SA Term Deposit 130,531 128,472

Petty Cash 511 254

473,661 709,660

NOTE 9: DEBTORS AND OTHER RECEIVABLES

Accounts Receivable 109,773 103,237

Accrued Income 57,870 –

Bank Guarantee North Clinic 16,225 –

Other – (4,504)

183,868 98,733

NOTE 10: PROPERTY, PLANT AND EQUIPMENT

Plant and Equipment

Plant and Equipment at cost 244,208 230,913

Less Accumulated Depreciation (151,612) (128,190)

92,596 102,723

Leasehold Improvements

Leasehold Improvements at cost 214,493 52,851

Less Accumulated Depreciation (50,712) (14,749)

163,781 38,102

Motor Vehicles

Motor Vehicles at Cost 62,643 62,643

Less Accumulated Depreciation (42,745) (36,968)

19,898 25,675

Furniture and Fittings

Furniture and Fittings at cost 35,283 30,364

Less Accumulated Depreciation (25,085) (22,727)

10,198 7,637

286,473 174,137

Notes to the Financial Statements  
For The Year Ended 30 June 2020 (continued)
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2020 
$

2019 
$

NOTE 11: GRANTS IN ADVANCE

Grants in Advance  
– RTP 12,800 –

Grants in Advance  
– NDIS SoConnect 32,490 161,693

Grants in Advance  
– Business Transition 17,500 –

NDIS Funding in Advance 25,748 –

Sponsorship Income in Advance 4,545 –

93,084 161,693

NOTE 12: PROVISION FOR  
EMPLOYEE ENTITLEMENTS 

Provision for Annual Leave 125,655 63,010

125,655 63,010

NOTE 13: REMUNERATION OF AUDITORS

During the financial year the following fees were  
paid or payable for services provided by PKF Adelaide,  
the Auditor of the Association:

Audit of the financial statements 8,500 4,000

NOTE 14: CONTINGENT LIABILITIES

The Association may incur a contingent liability from 
future decisions made to current leasing arrangements.

NOTE 15: COMMITMENTS

The Association had no commitments for expenditure  
as at 30 June 2020 and 30 June 2019.

NOTE 16: RELATED PARTY TRANSACTIONS

Paid by the Association, on behalf of all Board  
members, was the Directors and Officers Liability 
Insurance for the year to 30th June 2020.

NOTE 17: EVENTS SUBSEQUENT TO BALANCE DATE

The impact of the Coronavirus (COVID-19) pandemic is 
ongoing and while it has been financially challenging for 
the Association up to 30 June 2020, it is not practicable to 
estimate the potential impact, positive or negative, after 
the reporting date. The situation is rapidly developing and 
is dependent on measures imposed by the Australian 
Government and other countries, such as maintaining  
social distancing requirements, quarantine, travel restrictions 
and any economic stimulus that may be provided.

No other matter or circumstance has arisen since 
30 June 2020 that has significantly affected, or may 
significantly affect the Association’s operations, the 
results of those operations, or the Association’s state  
of affairs in future financial years.

2020 
$

2019 
$

NOTE 18:  
CASH FLOW INFORMATION

Surplus from ordinary activities 20,306 57,812

Adjustments for:

Depreciation and amortisation 67,520 30,946

Change in operating assets  
and liabilities:

(Increase) / decrease in  
trade debtors (85,135) (16,078)

(Increase) / decrease in other 
debtors and prepayments 13,984 (5,354)

Increase / (decrease) in grants 
in advance and bequests (68,609) 161,692

Increase / (decrease) in  
trade creditors (117,879) 127,579

Increase / (decrease) in other 
creditors and accruals 51,025 1,900

Increase / (decrease) in 
provision for annual and long 
service leave 62,645 10,591

Net cash from operating activities (56,143) 369,088

NOTE 19: ASSOCIATION DETAILS

Name: Brain Injury Network of South Australia Inc
Trading: Brain Injury SA 

Brain Injury NT 
Support SA 
Support NT

ABN: 33 176 035 211
Registered: April 1992 

Associations Incorporations Act (SA) 1985  
Registered Charity 
Deductible Gift Recipient 
Public Benevolent Institution
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Certificate by Members of the Board Declaration

Chairperson

Board Member

Dated this day of 2020

In the Members of the Board’s opinion:

a. the attached financial statements and notes comply with the Accounting 
Standards, Australian Charities and Not-for-profits Commission Act 2012 and the 
Associations Incorporation Act South Australia 1985, as described in note 1 to the 
financial statements; 

b. the attached financial statements and notes give a true and fair view of the 
Association’s financial position as at 30 June 2020 and of its performance for the 
financial year ended on that date; and

c. there are reasonable grounds to believe that the Association will be able to pay 
its debts as and when they become due and payable.
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PKF Adelaide 
                                                                                                                                            

GPO Box 1373 Adelaide SA 5001 Level 9 81 Flinders Street Adelaide SA 5000   
T: +08 8373 5588  www.pkf.com.au 
 
PKF Adelaide is a member firm of the PKF International Limited family of legally independent firms and does not accept any responsibility or liability for the 
actions or inactions of any individual member or correspondent firm or firms. 
 

 

Independent Audit Report to the members of Brain Injury Network of 
South Australia Inc 

Report on the Audit of the Financial Report 

Opinion 

We have audited the financial report of Brain Injury Network of South Australia Inc., which comprises the Assets and 
liabilities statement as at 30 June 2020, the income and expenditure statement, statement of changes in equity and  
statement of cash flows for the year then ended, notes to the financial statements and the committee's declaration. 

In our opinion the financial report of Brain Injury Network of South Australia Inc. has been prepared in accordance with 
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including: 

 (i) giving a true and fair view of the Brain Injury Network of South Australia Inc.'s financial position as at 30 June 2020 and 
of its financial performance for the year ended; and 

 (ii) complying with Australian Accounting Standards to the extent described in Note 1, and Division 60 of the Australian 
Charities and Not-for-profits Commission Regulation 2013. 

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are 
further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the Entity in accordance with the auditor independence requirements of the Australian Charities and 
Not-for-profits Commission Act 2012 (ACNC Act) and the ethical requirements of the Accounting Professional and Ethical 
Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the 
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Emphasis of Matter - Basis of Accounting 

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been 
prepared for the purpose of fulfilling the Entity's financial reporting responsibilities under the ACNC Act. As a result, the 
financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter. 

Responsibilities of Management and Those Charged with Governance 

The responsible entities of the Entity are responsible for the preparation of the financial report that gives a true and fair view 
and have determined that the basis of preparation described in Note  to the financial report is appropriate to meet the 
requirements of the ACNC Act and the needs of the members. The responsible entities' responsibility also includes such 
internal control as the responsible entities determine is necessary to enable the preparation of a financial report that gives a 
true and fair view and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the responsible entities are responsible for assessing the Brain Injury Network of South 
Australia Inc.'s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the responsible entities either intend to liquidate the Brain Injury Network of 
South Australia Inc. or to cease operations, or have no realistic alternative but to do so. 
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PKF Adelaide  

 
 

 

Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report.. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 

provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Entity’s internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the responsible entities. 

• Conclude on the appropriateness of the responsible entities’ use of the going concern basis of accounting and, based on 
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Brain Injury Network of South Australia Inc.’s ability to continue as a going concern.  If we 
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may 
cause the Brain Injury Network of South Australia Inc. to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether the 
financial report represents the underlying transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 

 
PKF Adelaide 
 
 

 
 
 
 
Steven A Russo CA, RCA 
Audit Partner 
Lvl 9, 81 Flinders Street, Adelaide SA 
Dated this 28th day of October 2020 
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And thank you to all those that have generously donated time, 
money and resources to BISA this year.

Brain Injury SA thanks the following valued partners:



www.braininjurysa.org.au

Brain Injury SA  
70 Light Square, Adelaide SA 5000 
T 08 8217 7600 | F 08 8217 7698 
Country Callers 1300 733 049 
info@braininjurysa.org.au


